	 	

[bookmark: _Hlk216434001]Hon. Joël Lightbound, P.C., M.P. 
Minister of Government Transformation, Public Works and Procurement 
Public Services and Procurement Canada 
11 Laurier St 
Gatineau, Quebec K1A 0S5 
joel.lightbound@parl.gc.ca

Dear Minister Lightbound, 

 I am writing regarding the proposed amendments to the Canada Post Corporation Act in Bill C‑15, an Act to implement certain provisions of the budget tabled in Parliament on November 4, 2025. These amendments significantly impact libraries across Canada and the services that we provide to ensure Canadians—especially those facing disability, distance, or limited local resources—can equitably access reading materials, information, and culture.

Threatening the equitable access that Canadians rely on is Division 2, section 197 of Bill C‑15 that would repeal paragraphs 19(1)(d) to (g.1) of the Canada Post Corporation Act. This includes the provisions in 19(1)(g1), added by Private Member’s Bill C‑321 in 2013, which created a reduced postal rate for library materials, including items sent through interlibrary loan—reforms that passed with support from all political parties. It would also remove paragraph 19(1)(g)(i), which currently guarantees postage‑free mailing of books and other materials for the use of people who are blind, and underpins the Materials for the Use of the Blind Regulations (C.R.C., c. 1283), which Canada Post treats as the full program terms. 

The consequences would be serious and immediate:

· Libraries across Canada rely on affordable postage to operate robust interlibrary loan networks, so that a person in a small town or remote community can access the same depth of collection as someone living near a major research library.
· Homebound readers, seniors, people with disabilities, and residents of rural, remote, Indigenous and minority language communities often depend on materials delivered by mail from public and academic libraries.
· People who are blind or have low vision or rely on the free‑post program to receive accessible formats such as braille, audio, and large‑print materials. Eliminating the statutory guarantee would threaten their ability to receive reading materials at all. This program is used widely by organizations in the public library and academic library sector.


Repealing reduced postage rates for library materials

If Bill C‑15 proceeds with section 197 as drafted, libraries will face substantial new costs at a time when budgets are already stretched. That will inevitably mean fewer interlibrary loans, fewer books by mail, and reduced access to reading and information for the very people who most rely on these services. 
Interlibrary loans are an essential part of how libraries in Canada operate and rely on the provisions of the Canada Post Corporation Act to provide access to materials for the millions of library users in Canada. If Canada Post can increase rates without any oversight from Parliament or the Government of Canada – as C-15 would permit - libraries across Canada will be devastated, put a strain on already stretched library budgets and threaten their ability to offer this essential service for access, equity and literacy for all.

Repealing free postage for literature for the blind

Free postage for the blind has been a service that has been offered by Canada Post for over a century.  If C-15 becomes law as written, it would have the immediate effect of repealing the Materials for the Use of the Blind Regulations (C.R.C., c. 1283) which according to Canada Post are the complete program terms and requirements. This proposed change would have a profound impact on the critical services that libraries and supporting organizations provide to people who are blind or low-vision in Canada, and on our collective ability to fulfill our mandates to serve this vulnerable community. 

The proposed repeal could also place Canada in conflict with the Universal Postal Convention, which requires that items for the blind sent to or from an organization serving blind people, or to or from a blind person, be exempt from postal charges.

We are particularly troubled that both changes were introduced without prior notice or consultation with affected library organizations or with the disability communities most directly impacted. Given the importance of these services for equity, literacy, and inclusion, this lack of engagement undermines confidence in the government’s stated commitments to people with disabilities and to accessible public services.

In the past few days, both Canada Post and the federal government have come out with statements that they are committed to continue providing free mailings for the visually impaired, through their Literature for the Blind program, and reduced rates of postage for library materials. While these assurances are welcomed, the statements also continue to support the amendments which repeal these very clauses which guarantee regulatory protection. Ensuring these services are enshrined in legislation, rather than being controlled by Canada Post and its Board, protects them from further change without consultation, at the discretion of a Board that may not prioritize equitable access to reading across Canada for all.

If Bill C‑15 proceeds with section 197 as drafted, libraries and accessible‑reading providers will face substantial new costs at a time when budgets are already stretched. That will inevitably mean fewer interlibrary loans, fewer books by mail, and significantly reduced choice of format for accessible reading materials such as braille, audio and large print. These proposed changes reduce access to reading and information for the very people who most rely on these services.

My organization therefore respectfully calls on the government to:

1. Withdraw the proposed repeal of paragraphs 19(1)(d) to (g.1) of the Canada Post Corporation Act from Bill C‑15;
2. Maintain statutory protections for both the reduced‑rate library materials program and the free‑post program for people who are blind or have low-vision, rather than leaving these vital services solely to the discretion of Canada Post’s Board

I am asking that you please work to ensure the government withdraws these amendments to the Canada Post Corporations Act.


Sincerely,


Name, Title
Organization

