[bookmark: _Int_j2Kn19R8]Transcript: Enabling the ARC skill Manually with Screen Reader
Ioana: Alexa, launch Accessible Reading Canada.
Alexa: You've disabled CELA Accessible Reading Canada in the past. Do you want to enable it again?
Ioana: Yes.
Alexa: OK, here's CELA Accessible Reading Canada. To start reading, connect your CELA account to the Alexa app on your smartphone or tablet. You'll find a tutorial in the help section of the CELA website. To learn more, say information.
Ioana: Alexa quit. I could have asked for information, it would have given me more information about CELA. Hopefully, you will receive a notification on your mobile phone and tapping on it brings you directly to the account linking page where you enter in CELA username and password. Since this didn't happen, we have two options. We'll open the app and hopefully find a notification there, and if not, we will locate the skill and link it from the settings of the skill.
Screen reader: A-L calendar. Amazon Alexa. Opening Amazon Alexa. One password Seven. Alexa. Alexa. Launch Accessible Reading Canada. Home tab.
Ioana: I'm going to the home tab of the skill.
Screen reader: Home tab One of. Selected. Home tab one of three. Smart plug. Next alarm. One P. Link CELA Accessible Reading Canada account sent from Alexa device.
Ioana: and I've located on the middle of the screen by dragging my finger the notification.
Screen reader: Link CE. CEL. Back button. Password secure. CELA account image. White. Sign in to celalibrary.ca with your password for 101505.
Ioana: I have the password saved in iCloud Keychain, but you can enter them in the usual way.
Screen reader: Fill password button. CELA Account number or username. Text. Face ID authenticated. Back button. Link. Please proceed by clicking the button below. Continue button. CELA Accessible Reading Canada has been successfully linked. Amazon Alexa now CELA— 
Ioana: So, we got a notification that it has been successfully linked.
To conclude, when you first open the app before it has been launched or linked, you cannot use the phrase “start Accessible Reading Canada”. You have to use “open” or “launch Accessible Reading Canada”. Otherwise, the speaker does not understand what you're trying to do.
Another user note, in the Amazon app on iOS, swiping left and right to locate an element such as the notification from Alexa doesn't work as well. What works better is dragging your finger across the screen and physically locating the notification.
